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                                    Medicare Information

                                

                            

                        

                    


            
	
                
                    COVERAGE INFORMATION
                    

                    
                    
                
                	
                        
                            
                                
                                    SSMP Coverage Information (provided by Aetna International)

                                    
                                        Purpose of the SSMP

                                        Important and Useful Information for Senior Missionaries

                                        Summary of Benefits and Coverage (SBC)

                                        Medicare Information

                                    

                                    
                                        Summary of Benefits

                                        Aetna Reimbursement Form

                                        Go to Aetna International

                                    

                                

                            

                        

                    


            



        	
                
					
					

					
				
                	
                        
                            SSMP Contact Us

                            

    
        
            Email

            Please send emails, including attachments, to srmiss@dmba.com.

            Expatriate Prescription Services (EPS)

            For information about EPS, email eps@universalrx.com. 

            Or go to http://www.expatps.com/aetna/.


            Aetna International

            For Aetna, go to the Aetna International website.


            
        
        Business Hours All times in Mountain Time

                    
            Monday, Tuesday, Thursday, Friday


            8 a.m. - 5 p.m.

            Wednesday


            9 a.m. - 5 p.m.
      
        

            

        
            Telephone

            	
                        Enrollment questions

                    
	
                        Salt Lake City Area:

                    	801-578-5650
	
                        Toll Free:

                    	800-777-1647
	
                        Benefit questions

                    
	
                        Aetna Direct:

                    	813-775-0381
	
                        Aetna Toll Free:

                    	877-248-3608
	
                        Expatriate Prescription Services questions

                    
	
                        Toll Free in USA:

                    	855-336-9728
	
                        Outside US (Collect):

                    	540-283-7520


        

    

    

        Fax

        	
                    Missionary Medical:

                	801-578-5907


        Missionary Medical Mail

        
            
                Mailing address

                
                    
                        Attn: SSMP
                        P.O. Box 45730

                        Salt Lake City UT
                        84145-0730
                

            

            
                Shipping Address

                
                    
                        Attn: SSMP
                        179 Social Hall Ave #100

                        Salt Lake City, UT
                        84111-1542
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    We're sorry! The page or document you requested was not found.

    
    
    
        What may have happened?

	If you typed in the address, there may be spelling or capitalization errors. Please double-check your entry.
	A bookmarked page may have been moved, renamed, or deleted. Please use the website to navigate to the desired material and reset your bookmark.
	A link did not work. Please contact us and indicate what page the link was on and what you were looking for. We will then do our best to fix it.



    


            

        

        
        
            
            
                
                    Helping our plan participants be healthy and prepare for retirement
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                        Thank an Employee

                        Protections Against Surprise Medical Bills

                    

                    
                        Frequently Asked Questions
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