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                RELATED SITES
                

                
                
            
            	
                    
                        
                            
                                Providers

                                DMBA International

                                Missionary Medical

                                Prospective Employees

                                Senior Service Medical Plan

                                Church Activity

                                Premium Bill Lookup

                                Check Symptoms

                                Find Answers to Health Questions

                            

                        

                    

                


        
	
            
                FIND A PROVIDER

                
                
            
            	
                    
                        
                            
                                Medical Providers
 
                                Utah and SE Idaho (DMBA)

                                Other Domestic US (UHC)

                                Hawaii (DMBA)

                                Hawaii (MDX)

                                Virtual Visit (Connect Care)


                                Mental/Behavioral Health Providers
 
                                Utah and  Idaho (DMBA)

                                UnitedHealthcare (UHC)

                                Hawaii (DMBA)

                                Hawaii (MDX)

                            

                                    
                                Dental Providers
 
                                DMBA (Contract holders in Utah and Idaho only)

                                MetLife (All Others)

                                
                                Other Providers
 
                                
                                Diabetic Suppliers

                                TruHearing (Hearing Aids)

                                VSP Vision

                            

                            
                                Pharmacy

                                Find a participating pharmacy


                                Medicare Providers
 
                                Home Health

                                Medical Equip/Supplies

                                Physicians

                                Rehabilitation/Skilled Nursing

                            

                        

                    

                


        


    	
            
                
                

                
                
            

            	
                    
                        
        
            
        
            
            English
        

    
        
            
            español (Estados Unidos)
        

    
        

    


                    

                


        
	
            
                
                

                
            
            	
                    
                        
                            Contact us
                        

                        


    
        Send Message

        
            
                Send a message (To protect your information, login to send a secure message.)
            

        

        Schedule an Appointment

        
            Schedule an appointment with a Member Services Associate
            

            Financial Planning
        

        
        Business HoursAll times in Mountain Daylight Time

                    
            Monday, Tuesday, Thursday, Friday


            8 a.m. - 5 p.m.

            Wednesday


            9 a.m. - 5 p.m.
      
        


        
            
                

2024 Holiday Schedule





            

        


        Data Security

           
            
                Report a concern to Data Security
            

        

    
  
              
        Telephone

        	Salt Lake City Area:
	801-578-5600
	Toll Free:
	800-777-3622
	Hawaii (8am-5pm HAST):
	808-466-4077
	Missionary Medical:
	800-777-1647
	Canadian Benefits:
	800-333-6214
	UHC Information:
	888-705-0358
	UHC Patient Eligibility:
	888-830-0179
	MetLife Dental (outside of Utah & Idaho):
	800-942-0854
	Hearing Impaired Dial 7-1-1 or TTY:
	800-346-4128
	
                    Learn more about Relay Utah
                


        Fax

        	Medical/Dental Claims:
	801-578-5903
	Member Enrollment:
	801-578-5933
	Savings Plans/Retirement:  
	801-578-5904
	Pre-authorization:
	801-578-5916
	Provider Relations:
	801-578-5916
	Missionary Medical FAX:
	801-578-5907


    

    
        Mail

        
            
                DMBA Network Claims

                
                            P.O. Box 45530

                            Salt Lake City, UT 84145-0530
                

            

            
                    Missionary Medical Claims

                
                    P.O. Box 45730

                    Salt Lake City, UT 84145-0730
                

            

            
                    UHC Network Claims

                
                            EDI #39026, UHIS, P.O. Box 30783

                            Salt Lake City, UT 84130-0783
                

            

            
                Shipping Address

                    
                        179 Social Hall Ave #100

                        Salt Lake City, UT 84111-1542
                    

            

        
 
        
            Employee Assistance Program (EAP)

            	Website Address:
	www.carelonwellbeing.com/myeaphelper
	Phone Number:
	(844) 280-9629
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            LOG IN
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    We're sorry! The page or document you requested was not found.

    
    
    
        What may have happened?

	If you typed in the address, there may be spelling or capitalization errors. Please double-check your entry.
	A bookmarked page may have been moved, renamed, or deleted. Please use the website to navigate to the desired material and reset your bookmark.
	A link did not work. Please contact us and indicate what page the link was on and what you were looking for. We will then do our best to fix it.



    


            

        

        
        
            
            
                
                    Helping our plan participants be healthy and prepare for retirement

                

            

            
                
                    
                        Who We Are

                        Thank an Employee

                        Protections Against Surprise Medical Bills

                    

                    
                        Frequently Asked Questions

                        Contact Us

                        Careers

                    

                    
                        Payments

                        Forms Library

                        FSA Eligibility List

                    

                

            

            
                
                    
                        © 2024 Deseret Mutual Benefit Administrators. All Rights Reserved

                            
                                
                                    HIPAA Privacy Notice |
                                    Financial Privacy |
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