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Definition of Motor Vehicle Accident:  Missionary is involved in a motor vehicle accident; either as a driver or passenger in an automobile, or hit by an 
automobile as a cyclist, or as a pedestrian. 

Protocol for Motor Vehicle Accidents: For all accidents involving an automobile the missionary should contact the Mission Health Adviser (MHA) / Area 
Medical Adviser (AMA) and Vehicle Coordinator. Procedures for MHA / AMA and Vehicle Coordinators are explained below. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For Mission Health Adviser (MHA) / Area Medical Adviser (AMA) 

Was the missionary 
injured? 

Apparent injury: The following injuries require an 
evaluation by a healthcare provider: 1) loss of 
consciousness at the scene—even for a minute; 2) 
significant confusion or slurred speech; 3) open wounds 
that are bleeding; 4) bone deformity (generally indicates 
dislocation or fracture); 5) acute back pain, or 6) any lack 
of functional ability. 

Please contact Missionary Medical as soon as 
possible if missionaries have been injured and 
provide the following information: 1) date of 
accident; 2) type of accident; 3) name and 
DMBA ID for all missionaries involved; 4) type 
of injuries; 5) state where accident occurred. 

If Sedgwick (Church 
automobile insurance) is 
involved in the payment of 
care, the MHA should still 
coordinate with the missionary 
and Missionary Medical to 
approve care. This ensures the 
missionary gets the 
appropriate care and 
conversations can occur about 
functionality. 
 
Missionary Medical will 
closely monitor care and 
claims payments. Please 
contact Missionary Medical 
with further questions or 
concerns. 

No apparent 
injury: The 
missionary feels no 
injury has taken 
place and is alert, 
oriented, able to 
move, and shows 
no signs of injury. 

If the missionary meets these criteria, there is 1) no 
requirement to have them seen by a health care 
provider, and 2) Missionary Medical should be 
contacted as soon as possible with the following 
information: 1) date of accident; 2) if it involved a 
Church-owned automobile; 3) who was the at-fault 
driver; 4) name and DMBA ID of all missionaries 
involved; and 5) missionary location in the vehicle. 

Important: Accidents will generally result in muscle soreness 
and joint aches within 24 hours but will likely resolve within 
a few days. Rest, ice, elevation, and liberal use of ibuprofen 
600-800 mg three (3) times a day for pain should be initiated. 
If the missionary continues to have pain, swelling, or point 
tenderness, he or she should see a health care provider and 
the steps above for the injured missionary should be 
followed. 

For Vehicle Coordinators 

Did the accident 
involve a Church-

owned automobile? 

Follow standard 
mission accident 
protocol. Missionary 
Medical may contact 
you if necessary. 
Please contact 
Missionary Medical 
with any questions or 
concerns. 

Make sure the accident is reported to the proper authorities, such as Sedgwick. Retain 
the Sedgwick claim number for mission records. 
 
If Sedgwick is involved in the payment of care, the MHA should still coordinate with 
the missionary and Missionary Medical to approve care. This ensures the missionary 
gets the appropriate care and conversations can occur about functionality. 
 
Missionary Medical may contact you to obtain the claim number in addition to other 
information or reports. Follow any other standard protocol. Please contact Missionary 
Medical with any questions or concerns. 

Missionary Medical Contact Information 
 
For calls that are health care related, and for the initial 
call to report an accident, please contact the Missionary 
Medical Nurse Team at the telephone numbers below. 
 
For calls that are payment or insurance related, such as 
health care bills, please contact the Missionary Medical 
Coordination of Benefits Team at the telephone numbers 
below or by email at mmcob@dmba.com. 
 
1-800-777-1647 (toll free) 
1-801-578-5650 (local) 
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